Scenario:

A confused engineering student:

Frank Wang is desperately looking for a new laptop. He is a 4th year engineering student doing multiple projects that require a lot of programming stuff. He is crazy about Korean-pop (especially Girl’s Generation) and spends a lot of time on streaming their HD videos, as well as storing them in his hardrives. He also loves to play NBA-2K16, a basketball simulation video games. Hence, a laptop that could deal with multi-tasking (e.g. watching shows while running programms :P ) would be his dream choice.

His current laptop performs badly on cooling, making big noise when running code. Also, after studying ENGN2226 and ENGN2225, he has become a big fan of environmental-friendly products (thanks to Chris Browne <3). Although his family is rich and powerful in China, he has limited amount of pocket money per month supported by his parents.

Please list the customers requirements of Frank and derive their relative importance (ranking 1-5) based on the information provided above.


1. Pairwise Analysis
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